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Policy Summary – Property Owner’s Combined Insurance

The information provided in this policy summary is key information you should read

This Policy Summary does not contain the full terms and conditions of your Property Owners Insurance.  The full terms and conditions can be found in the policy document.

The insurer is Great Lakes Reinsurance (UK) PLC

This policy is valid for 12 months and is renewable annually

	Significant Features and Benefits


	Significant and unusual Exclusions or Limitations

	This policy provides cover against

Section A - Buildings 

· Loss of rent up to 15% of the sum insured on buildings.

· Property Owners' Liability limit of indemnity £2 million.

· Alternative accommodation up to 20% of the sum insured on buildings

Any special clauses & warranties, which have been applied to this insurance policy, will be shown in the schedule


	Damage caused by theft or attempted theft not involving violent and forcible entry or exit

(Peril H of Sections A and B - What is not insured)

First £250 for each loss other than subsidence which is £1,000 for each loss (or other amount as shown in the schedule) 

Damage caused as a result of mould or the removal of certain hazardous building materials (What is not insured).

If your property becomes unoccupied you will need to notify your brokers and ensure that the property is adequately secured. Please refer to Warranty h for other requirements.



	Section A – extensions 1

Cover is extended to include accidental damage to the building and the replacement of broken glass.
	

	Section G – Rent Receivable (if selected)

Loss of rental income (in excess of standard 15%) as a result of damage under Section A.

Extensions to cover H & J apply
	

	Section H1 - Employer’s Liability (if selected)

Your legal liability in respect of injury to an employee arising out of employment and associated costs


	Does not include any manual work undertaken abroad

	Section H2 and H3 - Public Liability 

(if selected)

Accidental Injury or damage to property anywhere in the World

Cover includes injury or damage resulting from a defect in the premises
	Public Liability arising from professional advice given (What is not insured)

Public Liability arising out of computer programming (What is not insured)

Damage caused as a result of mould or the removal of certain hazardous building materials, or injury caused to any closely related person (What is not insured).


The Policy is a complex document and contains a large number of specific terms relevant in specific circumstances, depending on the nature of the risks being insured and those extensions requested. The policy may also contain warranties describing actions that you must take or avoid for any cover to operate

If the amount insured is not as much as the value of the items you are trying to insure, then any claim may not be payable in full

Claims:
In the first instance claims should be notified to Davies Managed Systems, 2nd Floor, East Court, Riverside, Campbell Road, Stoke on Trent, T4 4EY. Tel: 0870 420 1250

Complaints Procedure 

Our aim is to provide all our customers with a first class standard of service. However there may be occasions when you feel this objective has not been achieved. Any enquiry or complaint that you may have should in the first instance be addressed to the broker who arranged this cover for you.

If you remain unhappy then your enquiry or complaint should be addressed to:

Giant Risk Solutions Limited, The Beacon, 176 St Vincent Street, Glasgow G2 5SG.

Please quote your Policy number in all correspondence so that your complaint may be dealt with speedily.

If you are still unhappy with any issue connected with the handling of your insurance policy or claim then you should direct your enquiry to the Compliance Officer of Great Lakes Reinsurance (UK) PLC, 1 Minster Court, Mincing Lane, London EC3R 7YH.  Tel:  020 7929 2893 Fax:  020 7626 0371

In the event of contacting Great Lakes Reinsurance (UK) PLC you are still dissatisfied then you may be able to refer to The Financial Ombudsman Service, South Quay Plaza, 183 Marsh Wall, London E14 9SR 

Tel: 0845 080 1800. Further information is available from them.

Additional information if you are a retail customer

Cancellation of this policy

You may cancel the policy within 14 days of the conclusion of the contract or the day on which you receive the policy document, although we reserve our rights on refunding any premium if you have made a claim on this policy.  To exercise your right to cancel, contact  the Broker  who arranged this cover for you. 

Compensation

Great Lakes Reinsurance (UK) PLC is covered by the Financial Services Compensation Scheme (FSCS). You may be entitled to compensation from the scheme in the unlikely event that it cannot meet its obligations. The FSCS will meet the first £2,000 of your claim in full plus 90% of the balance without any upper limit. Further details can be obtained from www.fscs.org.uk.
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