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Policy Summary – Liability Insurance
The information provided in this policy summary is key information you should read

This Policy Summary does not contain the full terms and conditions of your Liability Insurance.  The full terms and conditions can be found in the policy document.

The insurer is Faraday Reinsurance Co Limited
This policy is valid for 12 months and is renewable annually unless otherwise specified in your policy schedule.
	Significant Features and Benefits


	Significant and unusual Exclusions or Limitations

	This policy provides cover against

Section 1 - Employer’s Liability (if selected)

Your legal liability in respect of injury to an employee arising out of employment and associated costs

Indemnity  Limit £10m  including legal costs unless otherwise shown in your policy schedule

Unsatisfied Court Judgements

Indemnity to Principals
Health & Safety at Work etc Act  defence costs

Court Attendance Costs


	Does not include:

· any manual work undertaken abroad
· being in, getting into or out of a motor vehicle

· risks arising from asbestos

· liability arising offshore

· liability arising from fungus, mildew, mould, spores and allergens

Limitations:

· Limit for Terrorism related claims £5M

· £50,000 each and every occurrence

· £250 per director/partner; £100 per other employee



	Section 2 - Public Liability (if selected)

Your legal liability for Accidental Injury or damage to property anywhere in the World

Indemnity limit as shown in your policy schedule; costs are payable in addition
Extensions include:

· Motor vehicles tool of trade risk

· Motor contingent liability

· Movement of obstructing vehicles

· Defective Premises Act cover

· Damage to leased or rented premises cover

· Indemnity to Principal

· Cross Liabilities

· Health & Safety at Work Act cover
· Data Protection Act

· Court Attendance Costs


	Does not include
· Injury to employees arising in the course of your business;

· any manual work undertaken abroad

· Damage to property belonging to you or in your charge or control

· Ownership or use of vehicles for road use or watercraft

· Products liability (see Section 3)

· Advice given for a fee

· Terrorism

· The amount of the excess shown in the policy schedule

· Pollution other than sudden, identifiable and unintended

· liability arising from fungus, mildew, mould, spores and allergens

Limitations:

· £50,000 each and every occurrence 

· Public liability limit applies in the aggregate to this extension, including costs and expenses

· £250 per director/partner; £100 per other employee



	Section  3 - Products Liability (if selected)
Your legal liability for Accidental Injury or damage to property anywhere in the World and caused by goods supplied by you

Indemnity limit as shown in your policy schedule; costs are payable in addition

Extensions include:

· Cross Liabilities

· Health & Safety at Work Act cover

· Court Attendance Costs

· Consumer Protection Act


	Does not include
· Liability caused by goods knowingly exported to USA or Canada

· Terrorism

· The amount of the excess shown in the policy schedule

· Claims brought in USA or Canada

· Pollution other than sudden, identifiable and unintended

· liability arising from fungus, mildew, mould, spores and allergens

· costs of recalling repairing or replacing goods supplied by you

Limitations:

· £50,000 each and every occurrence 

· £250 per director/partner; £100 per other employee

· 

	For full details of the coverage you must read your policy


	For full details of exclusions you must read your policy document.

You may have to pay the first amount of any claim - the amount is shown in the schedule as excess.



CUSTOMER SERVICE INFORMATION

The parties are free to choose the law applicable to this Insurance contract. Unless specifically agreed to the contrary this insurance shall be subject to English Law

We aim to give our policyholders a high level of service at all times. If there are occasions when we do not meet your standards please contact us at the address shown below

Giant Risk Solutions Limited

Abbey Business Centre

176 St Vincent Street

Glasgow

G2 5SG

If for any reason you remain les than satisfied with the handling of your insurance policy or claim then you should write to 

Faraday Reinsurance Co. Ltd

5th Floor Corn Exchange

55 Mark Lane

London EC3R 7NE 

We will handle your complaint as follows:

We will acknowledge within five working days and advise you of the name and title of the person who is handling your complaint

We will deal with your complaint as quickly as possible and aim to provide you with a formal response within twenty working days of receipt of the complaint. If compensation or redress is appropriate we will provide details with our response. If we feel your complaint is not justified full reasons for our decision will be provided to you

If we are unable to resolve your complaint within twenty working days we will write to you and explain why we have been unable to resolve the issue. We will also advise you when you can expect to receive our final response.

If you remain dissatisfied you have the option of contacting the Financial Ombudsman Service. Their address is:

South Quay Plaza

183 Marsh Wall

London E14 9SR

Tel: 0845 080 1800

Our response to your complaint will always provide you with a copy of the Financial Ombudsman Service explanatory leaflet
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